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Refer and Earn December Offer Terms and

Conditions
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PromotionDetails

As a part of the Refer and Earn
December Offer, for every successful
referral the referee will get an AED 100

referralbonus.

The referrer will continue to get AED 100
for every successful referral per the

Refer and Earn Programmme T&Cs.
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A referral will be considered successful
upon fulfilment of the following
(“Successful Referral”):
a. The Referred does not have any
previous relationship with Mashreq;
b. TheReferred opensaMashreqgNEO on
or before the last day of the following
month from the date on which the
referral was made; and
c. The Referred must make the first
deposit amounting to at least AED

3,000 on or before the last day of the
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following month from the MashreqNEO

Account opening date.

For example: if Customer A refers
Customer B (who has no prior
relationship with Mashreq) on 24th
December 2023, Customer B has to
open their Mashreq NEO Account on or
before 3l1st January 2024 and post
opening the Mashreq NEO Account ,
Customer B must make total deposit of
an amount of minimum AED 3000 on or
before 29th February 2024 for
Customer A to be eligible for the

Referral bonus.
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The Referee payout will happen along
with the Referrer payout as defined in
the Refer and Earn Programme T&Cs,
i.e., within 2 months of Successful

Referral.

For example: In the above example,
Customer B will get AED 100 referral
bonus along with the referrer's
(Customer A) referral bonus of AED 100
onor before 30" April 2024.

243 go adjoll Wbl glio Wjn iy e
bgp tuo ga lowun avugoll Gltugai
dUd i Laulg Ay polip olanig
.dalill aposll diloc A1l Go G Al

Unay alei (ol Ulioll (id :Jlioll duw wile
03)1 100 glios aniuyi dldlao ile (u) dioall
2lios ajoll Go (i Uroall) Ay didlao go

2024 Uypi 30 Uid gi ndi @2 100

Thereferee payout willbein the form of
vouchers of equivalent value or
cashback or Salaam Points, as per the

sole discretion of the Bank
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payout to be eligible for the referral

bonus.
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If either the referrer or the referee
account is not in active status i.e. if
either account is
closed/inactive/dormant/not

activatedetc. thenboth thereferrerand
the referee will not be eligible for the

payout

Aol Go i Alilbus GAT ol Ub (nd
uls 13] i Jdlled dly Aol Wihllg
dold/ Jlad jié /Ldleo (rulwall wo i
ugas ol [@aied ella ¢ gi huii e /
ago Aubjoll wihllg aujoll to Ua

.dadall (nle Jgnall

The Refer and Earn December Offer
Terms and Conditions should be read in

conjunction with the Refer and Earn

Programme Terms and Conditions
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The Bank does not offer or provide any
warranties or accepts any responsibility
or liability of any kind in respect of this
Promotion and hereby disclaims any and
all express or implied warranties in

respect thereto.
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These Terms and Conditions shallbe
governed by and construedin
accordance with the laws of the United
Arab Emirates, as applicablein the
Emirate of Dubai. Any dispute arising
under and in connection with this
Promotion shallbereferred to the

courts of Dubai.
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In no event shall the Bank, or any of its

affiliates, or any of its officers,
directors, employees, or agents shall be

liable or responsible to the customer for
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any loss, damage or expense arising out

of or otherwise related to this

Promotion.
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The Bank shall not be in breach of its
obligations or otherwise be liable to
conduct this Promotion in the event of
any Force Majeure Event. For purposes
of these Terms and Conditions, “Force
Majeure Event” shall mean any and all
circumstances beyond the reasonable
control of the Bank including, amongst
other things, acts of God, global health
industrial civil

scare, disputes,

disobedience/unrest, war, acts and
regulations of any governmental or
authority in any jurisdiction. In such
circumstances, the Bank’s obligations to
the customer shall automatically stand
discharged without the need to provide

notice to that effect.
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Mashreq Neo is part of Mashregbank
PSC which is requlated by the Central
Bank of the United Arab Emirates.
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The Bank has the sole right to exclude

and/or disqualify any Eligible
customer/s from participating in the
Promotion at any given time for any
reasons whatsoever without giving any
prior notification to such customer/s.
Eligible

Any excluded/disqualified

customer/s from the promotion shall
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not, under any circumstances, be
compensated by the Bank in any event

whatsoever.
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