mashreq =M. (g ,mall

Offer Details:

"Mashreq Cashback Offer"is a special promotion
for select customers (Cardholders) for
Mashreq/Mashreq Allslami Credit Cards ("Cards")
andis only valid and eligible for the new Cards
issued in the UAE by Mashregbank PSC.
("Mashreq"/ "Bank").

Offer details: Flat Cashback on meeting the
minimum spend eligibility criteria on your new
Mashreq/ Mashreq Al Islami Credit Card within the
first two months.

¢ Cashback amount will be different for a new Card
customer of Mashreq and an existing Card
customer.

e For the avoidance of doubt, a Cardholder who has
cancelled a Mashreq credit cardin the last 6 months
will also be considered as an existing customer.

¢ A minimum retail spend is required to be done by
using Cards within the first two months of the
issuance of Card (“Offer Period”)

* Spends eligibility criteria & cashback amount can
vary for different credit card products.

e Applicable cashback wil be credited to
Cardholder’s account by the end of the third month.
For example, if a Card is issued in December 2023,
then the Cardholder needs to meet the minimum
spends criteria till February 29, 2024. Cashback will
be credited in Cardholder’s account by March 317,
2024.

* Spends eligibility criteria & cashback amount willbe
as advertised at the time of digital card application,
applicable on select credit cards only.

* Any cashback credited by the bank to your credit
card under this Offer will not be considered as a
payment towards the statement balance due on
your credit card. You are required to make a
payment for at least the Minimum Payment Due
billed to your credit card by the Payment Due Date
toavoidanylLate Payment Fee. The cashback willbe
adjusted against any subsequent spends made by
you on the credit card.
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Mashreq noon Credit Card x noon One Offer for
New Mashreqnoon Credit Card Customers

Terms & Conditions

Offer Period: 10 March 2024 to 15 April 2024, both
daysinclusive

Offer:

e Extra5% Cashback, cappedto AED 500, for
spends on noon, NowNow, SIVVIduring the
Offer Period on Mashreqnoon Credit Cards, if
acardis set up between 10 March - 15 April
2024 and the customer has a valid noon One
membership as of 29 February 2024.

¢ 5% cashback for spends on noon, NowNow,
SIVVIwill continue to apply as a regular product
feature on Mashreqnoon Credit Cards and will
be credited as per the existing terms and
conditions of Mashreqnoon Credit Cards.

e Existingnoon One members are defined as the.

customers who hold a valid noon One
membership as of 29 February 2024.

e Theofferisvalid for cardholdersi.e. customers
who are existingnoon One members and
whose Mashregnoon Credit Cards are set up
between 10 March - 15 April 2024.

e Offerisnotvalid on any supplementary/add
on Mashreqnoon Credit Cards which are set up
during the Offer Period and is only applicable
for existingnoon One customers with new
primary Mashreqgnoon Credit Cards set up
during the Offer Period.

e Cardholders will be entitled to earn cashback
for monthly spends equal to or not exceeding
the assigned credit limit on the Mashreqnoon
Credit Card.

e Extra5% Cashback will be given to eligible
customers by 31May 2024 (Fulfillment Date).

e Customerneeds tobe anoonOne member
and transact with Mashreqnoon Credit Card to
avail the offer.

e Customers musthold avalid noon One
membership as of 29 February 2024, and
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continue to be noon One members as of the
Fulfilment Date.

e Cashback willbe providedin the form of noon
credits and only in the primary cardholder’ s
account, i.e.inthe noon account mappedto the
email address thatis provided at the time of
card application.

¢ Mashregnoon Credit Card needs to be active
andin good standing as of the Fulfillment Date.

e Offerwillnot apply on noon gift cards.
Other General Terms and Conditions:

e Offerisapplicable only for newlyissued credit
cards and not applicable for cards that got

replaced, renewed or upgraded.

¢ Mashreqhas theright to amend or discontinue
the Offer at any point of time during the Offer
Period without any prior notification to the
Cardholders.

e Employees and Staff of Mashreqor any
subsidiary of Mashreq are also included in the
Offer.

e Mashregreserves therightinits absolute
discretion to amend, suspend or terminate the
Offer without any prior notice. For the
avoidance of doubt, the amendment,
suspension or termination of this Program by
Mashreq shall not entitle the Cardholder or
winner to any claim, compensation of loss or
damages from Mashreq. Any such
amendments or supplements shall be provided

onMashreq's website: www.mashreg.com.

e TheBankhas the soleright to exclude and/or
disqualify any Cardholder from participatingin
the Offer at any given time for anyreasons
whatsoever without giving any prior
notification to such Cardholder. Any
excluded/disqualified Cardholder from the
Offer shallnot, under any circumstances, be
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compensated by the Bank any event

whatsoever.

Inno event shall Mashreq, any of its affiliates,
or any of its officers, directors, employees or
agents beliable or responsible for anyloss,
damage or expense arising out of or otherwise
related to the Offer.

Mashreq shall not be in breach of its obligations
or otherwise be liable to conduct the Program
as aresult of any Force Majeure Event. AForce
Majeure Eventin these terms and conditions,
shall mean circumstances beyond the
reasonable control of Mashreqand
unforeseeable situations including, amongst
other things, acts of God, industrial disputes,
acts andrequlations of any governmental or
authority in anyjurisdiction, epidemics,
pandemics, diseases or public health
emergencies, etc. In such circumstances,
Mashreq's obligations to the cardholder shall
automatically stand discharged without the

need to provide notice.

Mashreq does not of fer or provide any
warranties, nor accept any responsibility or
liability of any kindin respect of the Offer and
hereby disclaims any and all express orimplied

warranties with respect of the same.

These Terms and Conditions are tobereadin
conjunction with Mashreq'’s Credit Card
General Terms and Conditions governing the
card and the Cardholder agrees to be
unconditionally bound by the same. In the
event of any conflict orinconsistency between
these Terms and Conditions of the Program
and the General Credit Card Terms and
Conditions, the General Credit Card Terms and

Conditions will prevail.

These terms and conditions are governed by
and construedin accordance with the laws of
the United Arab Emirates, as applicable in the

Emirate of Dubaiincluding but not limited to
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resolutions, notices, framework or any Luiy ad glji ni dlo] ot . njajell daaioll dujoll
guidance/advises from Central Bank of UAE. L8y Gloil loid gi olaaillg hgpiull dia thgniy
Any dispute arising under and in connection uua 04lho oloi il

with these terms and conditions shall be

referred to the courts of Dubai
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