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How to redeem the Noon voucher
Please download Noon Mobile app and follow the instructions below. Once redeemed, the Noon
credits will be added to the applicable customers' noon pay cashback.
Screenshots
Step 1 – Open Neo app from
your smartphone

Step 2 – Select My account tab

Step 3 – Scroll down

Scroll
down
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Step 4 – Select Gift cards

Step 5 – Select Redeem Gift
card

Step 6 – Enter the Voucher
number and Pin code received on
Email/SMS
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Step 7 – Click on Redeem gift card

Step 8 – Congratulations! Your Noon voucher is
redeemed and you can use it for shopping via
Noon
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Noon Gift Card Frequently Asked Questions (FAQ) for Mashreq Neo

1.

What is a noon.com Gift Card?
A noon.com Gift Card is an electronic prepaid card that contains a speciﬁc amount
of money available for use on a variety of purchases.

2.

How long is the Gift Card valid for?
For checking the validity refer to the email sent to you by Mashreq Neo

3.

Can I get a refund if I change my mind on the purchase?
No, Gift Card(s) cannot be replaced, refunded, returned, reloaded, redeemed for
more than face value, redeemed for cash, returned for cash, or transferred to
another account.

4.

What can I purchase with my noon.com Gift Card?
The Gift Card may be used to purchase any products across all categories on
noon.com and its aﬃliates, including sale items.

5.

How do I redeem my Gift Card in the UAE?
1. Tap on https://www.noon.com/uae-en/gift-cards redeem on your mobile
device to open the noon app. Then tap on the banner to redeem your card.
2. Enter the unique alphanumeric number and PIN >Tap on Redeem and start
shopping.

6.

How do I redeem my Gift Card in KSA?
1. Tap on https://www.noon.com/saudi-en/gift-cards redeem on your mobile
device to open the noon app. Tap on the banner to redeem your card.
2. Enter the unique alphanumeric number and PIN >Tap on Redeem and start
shopping.

7.

Can a Gift Card be given to someone else, other than the original recipient?
Yes, if unredeemed. You can send Gift Cards to friends and family. Once
redeemed into a user’s account it cannot be transferred.
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8.

What is my Gift Card Number?
A Gift Card number is a unique sixteen (16) digit alphanumeric number that is
required to redeem the gift card. It should not be shared with anyone, under any
circumstances.

9.

What is my PIN Number?
A PIN number is a four (4) digit number that is required to redeem the gift card.
PIN is unique to one (1) gift card. It should not be shared with anyone, under any
circumstance.

10. What is my Reference Number?
A Reference number is a unique sixteen (16) digit alphanumeric number
associated with every Gift Card. You can ﬁnd it in the email which is sent with
every purchase. Incase you have any complaints or questions regarding the Gift
Card, our customer support team will ask for the reference number. Make sure to
keep it handy with youduring the call. Do not share your Gift Card number or PIN
with anyone, under any circumstance.
11. Do I need to activate my Gift Card?
No, Gift Cards do not have to be activated. Once redeemed on noon.com via
entering a Gift Card number and PIN, they are ready to be used.
12. How can I check my balance on the Gift Card?
In the UAE, customers can download the noon pay mobile app and their Gift Cards
balance is reﬂected in the noon pay app, under cashback balance. This will also
be reﬂected on the checkout page of noon.com and/or its aﬃliates, under noon
pay balance.
In the KSA, customers will have to go to the checkout page of noon.com and/or its
aﬃliates, and the balance will be visible, under noon pay balance.
13. How many times can I use my Gift Card?
Gift Cards can be redeemed once and after balance is loaded in your noon pay
cashback balance, it can be used for multiple purchases. Example: You might have
received a Gift Card worth 100, and this Gift Card can be broken down to multiple
transactions of any amount.
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14. Can I use my Gift Card and another credit/debit card together to pay for a transaction?
Yes! If your Gift Card balance is not suﬃcient to cover a purchase, you can pay the
outstanding balance with your preferred credit/debit card.
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15. Will the receiver of the Gift Card receive a statement?
No, however, a customer in the UAE can log in to their noon pay app and refer to
their statement under the cashback section. Customers in KSA, can just check
their balance on the checkout page of noon.com, under noon pay balance.
16. What if I need to return an item?
You can return an item that qualiﬁes for a return. The qualiﬁed return amount will
reﬂect in the same manner it was paid, and the refunded portion of Gift Card value
will reﬂect in your noon pay cashback balance.
17. Can I use my Gift Card balance with noon credits on the checkout page?
No! If your Gift Card balance is not suﬃcient to cover a purchase, you can pay the
outstanding balance with your preferred credit/debit card.
18. Can I use my Gift Card balance with noon VIP cashback balance?
Yes! If your Gift Card balance is not suﬃcient to cover a purchase, you can pay the
outstanding balance with your available noon VIP cashback balance.
19. I am a noon VIP member and I have purchased a Gift Card; will I receive cashback for it?
No! We do not gratify customers with cashback on noon Gift Card purchases.
20. What happens if there are still funds on my Gift Card when it expires?
We suggest you use the Gift Card before it expires. noon is not liable for any
refunds or replacement if the Gift Card has not been redeemed before the expiry
date.
21. What happens if my Gift Card is lost or stolen?
You are responsible for safeguarding your Gift Card from unauthorized use. Noon
and its aﬃliates are not responsible if any Gift Card is lost, stolen, or destroyed, or
if your Gift Card is used without your permission. noon is not responsible for, and
assumes no liability to you for any unlawful conduct or fraud by any third party
associated with any Gift Card.
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Terms & Conditions for Mashreq Neo customers
1.
2.
3.
4.

5.
6.

7.
8.
9.

10.
11.
12.

13.

The Gift Card shall be in the form of electronic vouchers and not physical cards.
The Gift Card can be brought in the following currencies only - AED and/or SAR.
Gift Cards balance in a customer's noon pay cashback wallet cannot exceed a monthly
limit of AED8,000/- in UAE and SAR 8,000/- in KSA.
The Gift Card can be redeemed via; Link to Redeem Gift Card
a. KSA - https://www.noon.com/saudi-en/gift-cards redeem
b. UAE - https://www.noon.com/uae-en/gift-cards redeem
The Gift Card can only be redeemed on noon.com. Once redeemed, the Gift Card
balance can be used on noon.com and its aﬃliates: SIVVI.com, and noon pay-UAE.
Once redeemed, the value of the Gift Card will be issued in the Applicable Customers
cashback balance on the noon pay platform and which will also be visible on the
checkout page of noon.com and/or its aﬃliates, under noon pay balance.
The Gift Card may be used to purchase all products across all categories on noon.com
and its aﬃliates, including sale items.
The Gift Card may also be used for Recharges and/or Bill Payments services on the noon
pay-UAE platform.
If a customer would like to use the redeemed Gift Card balance on the noon pay platform
and access additional spending touchpoints, then the customer will have to successfully
complete the initial KYC process by scanning their Emirates ID.
The Gift Card cannot be replaced, refunded, returned, reloaded, redeemed for more than
face value, redeemed for cash, returned for cash, or transferred to another account.
Gift Cards balance cannot be used to purchase goods or services at noon or any noonaﬃliated property outside of the currency in which the gift card has been issued.
Gift Cards must be obtained from an authorized third party, and you are
a. responsible for safeguarding your Gift Card number and PIN from unauthorized use.
b. only use your reference number to communicate a gift card(s) complaint and never
share the gift card number and/or PIN with anyone, in any circumstance.
c. noon is not responsible if any Gift Card is lost, stolen, or destroyed, or if your Gift Card
is used without your permission. noon is not responsible for, and assumes no liability
to you for any unlawful conduct or fraud by any third party associated with any Gift
Card.
noon is not liable for any refunds or replacement if the gift card has not been redeemed
before the expiry date.
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Aﬃliates
noon Gift Cards can only be redeemed on noon.com (UAE & KSA). Once redeemed, the
Gift Card balance can be used on noon.com (UAE & KSA), and its aﬃliates SIVVI.com (UAE &
KSA), and/or noon pay-UAE. Other platforms joining the list soon are; noon Daily (coming
soon), noon Food(coming soon), Kul.com(coming soon), NowNow(coming soon).
Return and Refund
If the customer has made a transaction on the noon platform or on the platform of any of
its aﬃliates, and has returned the product, then the qualiﬁed refund will be credited to the
applicable customer's noon pay cashback wallet.

Mandatory Information
Below information in mandatory to be communicated to the customer while selling/issuing
the Gift Card(s) to the customer.
● 16-digit gift card number - <NUMBER> Use this and the below PIN to redeem the gift
card.
● 4-digit PIN number - <PIN>
● 16-digit reference number - <REF.NUMBER> Use this only for complaints, never share
your gift card number and PIN with anyone, in any circumstance.
● Expiry Date
● Gift Card redemption link
● T&C’s and FAQs link/text
Support
●

In the UAE, you can reach us on care@noonpay.co or call 800 25000, from
Saturday to Thursday, 09:00 am to 06:00 pm.

●

In KSA, you can reach us on care@noonpay.sa

